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Introductions: Arapahoe Libraries, Colorado, our department



DEMENTIA FRIENDLY
• Create a safe, 

supportive 
environment for 
patrons

• End the stigma 
around dementia
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5 million PWD now, by 2050 over 16 millionNearly 60% PWD live in community, and 1 in 7 live aloneArapahoe County: second largest population over 60 in Colorado and will have largest by 2030“Purple Angel upholds the principle that people with dementia have an absolute right to enjoy a good quality of life and continued involvement in their local community so far as they are able and willing to do so.” 



WHAT IS DEMENTIA?

Image courtesy of Dementia Friendly Wyoming at http://www.dfwsheridan.org/types-dementia 



Image courtesy of MedicineNet at 
https://www.medicinenet.com/dementia_pictures_slideshow/arti
cle.htm 

• Dementia=Brain Failure

• 80-90 dementias

• In all dementias at least 
two parts of the brain 
are dying

• All dementias are 
chronic, progressive 
and terminal
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One part of the brain that's dying is related to memory or other thinking skillsInability to remember new info or inability to remember old infoMisrememberingDifferent than pseudo-dementia, which is caused by medication, anesthesia, dehydration, diabetes, stroke, depressionYou can see why someone with dementia can't be expected to act the same as other people



WE’RE 
NOT 
DOCTORS!



10 TIPS FOR COMMUNICATION

1. Smile & keep a calm and kind tone of voice
2. Approach from the front
3. Speak clearly and get down or up to their level
4. Minimize questions
5. Give one direction at a time
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Feelings become more important than factsMany people with dementia also have low vision, or macular degeneration. Remember the glasses you wore during the VDT? With macular degeneration, peripheral vision disappears, and their startle complex is also high and very easily triggered.Remember the customer service guy who spoke way too fast? And imagine if you had difficulty understanding people anyway? Like the noise in the headphones…Keep the interaction simple. Simpify the questions if necessary but keep them adult and respectful. When a person has brain failure, sequencing or remembering the order of things can be difficult.It’s best to present directions in small steps. (So: it’s first place your items on the counter, then let’s find your card. Great! Now make that red light go over the barcode....) Don’t bombard them with tasks or questions.



10 TIPS FOR COMMUNICATION

6. Give them TIME, don’t rush
7. Take them to a quieter, well-lit area if overwhelmed
8. With agitation: Agree, Apologize, Join, Distract
9. Enter their reality
10. Go with the flow
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Marie:6. When your brain is affected, it can take extra time to process information. This results in a delay that sometimes looks like watching paint dry! Which can try the patience of ordinarily calm people. It can be stressful for everyone involved if they can tell you are rushing them. Give one direction at a time.	- Other people can make them feel rushed too especially if they are huffing and puffing like the guy in line on the first video. Get backup if there’s a line etc. Most people might pick up on the fact that this is a special situation and silently applaud you for handling it so well.7. Take to quieter well lit area. Remember the glasses and the headphones?8. Yes, I understand that is upsetting…I’m sorry that it happened, let’s go over here and see what we can do. 9. Arguing with their reality will only result in increasing their distress. If someone says they never checked out the books on their account, just go with it. Rich story.10. Relax and go with the flow. Every interaction will be different, but the more relaxed and friendly you are the easier the interaction should go.



SCENARIO #1
A patron asks you for help getting a book. You 
talk together and see the book needs to be 
placed on hold. While you are explaining this the 
patron loops back to the beginning of the 
conversation and asks for the same book.
How would you proceed?



• Changes to 
Communication
 Difficulty following a 

conversation
 Babbling or

nonsensical speech
 Phonological looping or 

repetition



THE QUEUE JUMPER



SCENARIO #2
A patron looks lost and very worried. You ask 
her if you can help and she says she doesn't 
know where she is.

How would you proceed?



• Confusion about
– Time and place
– Purpose

• Loss of visual acuity
• Difficulty understanding 

context
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Difficulties with visual perception: wall colors, trouble seeing door etc.



• Other behaviors and 
challenges
 Shadowing
 Lurking
 Strong emotions 

that don't fit the 
context

Image courtesy of Alzheimer Society at https://alzheimerlondon.ca/ 
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